COMMUNITY ACCESS Login Account

Permiting Services

Your Community Access account lets you use a single set of sign-in credentials
to access government services on the web. If you have already set up credentials to
pay your Lebanon Authority water/sewer utility bill online, those same credentials can
be used to apply for a permit—no need to set up another set of credentials. However,
you are welcome to set up a separate email address account for permits.

Create a Login in 3 Easy Steps!

Click the Apply button on the City of Lebanon Authority Website Home page.

Permit Application

Apply Online for Permit
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Create

Account

Click the Sign In button.
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Applications

Applications Click the Sign In Button
> Documents v
8 Invoices - @, search for application names and keywords
o wmap
FOG - Fats Oils Grease =
FOG Application far mandatory, bi-annual permit for food service establishments, FSEs, that discharge wastewater content inte the public sewer system,
SEWER SERVICE/CAPACITY =
SEWER Application for sewer service, connection, capacity, and EDUs.
WATER SERVICE/CAPACITY [nonry
= WATER Aapplication for water service/capacity.
Create
Account
Click the Create an Account button.
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Create an account
Add email and contact information

Fields are required unless marked optional.

Email
] COLACustomer@yahoo.com

First name

Note: Email is the username

COLA
Last name

Cuslomer
Mobile phone Oplional

TI7-644-2662

Password requirements:
© Atleast 8 characlers

@ Alowercase letter

@ An uppercase letter

© Anumber

© No parts of your usermname

To help protest your account, your passward

cannot be commonly used or previously
exposed In a known data breach.

Create password

word

Click Si

= tid=00al0dk67 Lo b /_prod%2F P IIback-defaul  type: pe X * O @

\./2
R COLACustomer@yahoo.com

Verify with your email

A Hoven'lreceived an email?

Send again

We sent an email to C™*r@yahoo.com from
Community Access Identity
(noreply@identity.tylerportico.com) . If you
do not see t, please check your spam or junk
folder.

Enter the code that was sent Enter the verification code in the text box

to your contact email \ Enter Code
- |
.. b

Return to authenticator list

Click Verify

Back to sign in

Your account has been successfully created and you are now logged into the permitting portal.

Select the Apply button next to the permit for which you wish to apply.

Page |3




